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PREPARE

Map existing services in your area. Identify how 
to increase access to GBV services. Identify 

where and how to safely deliver case 
management and outreach activities.

Provide up to date and accurate information about 
services and support that may be available to the 

survivor. Encourage the individual to share this 
information safely and confidentially with the survivor 
so that they may disclose as willing. Note: Do NOT seek 

out GBV survivors.

LOOK AND LISTEN

Introduce yourself. Ask how yo ucan help. 
Practice respect, safety, confidentiality and non-

discrimination.

Listen for immediate safety, medical and 
psychosocial needs.

LINK

Support discussion on the 
identification of safety options 
within the survivor's control, 
such as a friend the survivor 

trusts to seek support and ways 
the survivor feels they can 

minimize their risk.

Communicate 
accurate information 

about available 
services.

Communicte detailed information 
about the available resource/service 
including how to access it, relevant 

times and locations, focal points at the 
service, safe transport options, etc. Do 

not share information about the 
survivor or their experience to anyone 
without explicit and informed consent 

of the survivor. Do not record details of 
the incident or personal identifiers of 

the survivor.

A GBV incident is 
disclosed to you..

By someone else: By the survivor: 
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1 Adapted from the GBV Pocket Guide; with key messages from the Inter agency GBV Case Management 
Guidelines, www.gbvguidelines.org  
2 Adapted from GBV Pocket Guide 

                                                           

http://www.gbvguidelines.org/

